
 

ABOUT 

 
CTO (Cipoletti Technology Organization) offers full-spectrum technology 
services, including AI, Cybersecurity, Compliance, Cloud, and Websites. 
AI is at the forefront of all our solutions. We provide full IT services to 
organizations: think of us as your dedicated Chief Technology Officer 
(CTO), focused on strategic guidance and measurable results. We have 
developed a proprietary formula for evaluating and managing your 
entire technology function. We are a highly skilled team and we like to 
let our stats speak for themselves: 

●​ AI: 150+ Projects 
●​ Cybersecurity: 0 Customers Hacked 
●​ Protected: 750+ Devices 
●​ Websites: 200+ Built 
●​ Hosting: 5000+ Domains 
●​ In Business: 31+ Years 

Air Products DeSales University 

Allentown Federal Credit Union Dun & Bradstreet 

Cantor Fitzgerald Jefferson Health 

Cetronia Ambulance Meadowlands Racetrack 

Comcast PA Chamber of Commerce 

County of Lehigh Saturday Evening Post 

 

 



 

BIOGRAPHY 
 

As owner and founder of CTO, Rick Cipoletti is an expert in IT 
Consulting, AI, Cybersecurity, Compliance, Cloud, and Websites. He has 
been doing technology consulting for over 31 years. Rick combines his 
diverse technical experience with an MBA from Villanova University. 
 
Rick's vision and business acumen have made him a sought after 
consultant. Rick has been quoted in articles both online and in 
newspapers, testified as an expert witness, and made numerous 
television appearances. He has lectured and taught courses for 
organizations and colleges on various technology topics. As a speaker 
and a trainer he has also delivered seminars throughout the country; in 
addition, his consulting is used locally and internationally by 
organizations in the service, financial, nonprofit and government sectors. 
The clientele varies from startups to Fortune 500 companies. Rick's 
leadership and determination have allowed his customers to outpace 
their peers, to grow while others have collapsed, and to leverage market 
opportunities in good economies and bad. 

 



 

AI 
 

AI is in the headlines every day, reshaping jobs, transforming 
technologies, and disrupting entire industries. If you think ChatGPT is 
just a chat tool or believe Gemini only refers to a zodiac sign, it’s time to 
level up your Artificial Intelligence literacy. AI may be a small phrase, but 
its impact on business is massive. Yet most organizations don’t know 
how to harness it. Those who embrace it early will gain a decisive 
advantage over those who hesitate. AI is advancing at lightning speed 
and can revolutionize nearly anything. The real question is: What can it 
do for you? 

 
At CTO, we specialize in helping businesses harness the full power of 
Artificial Intelligence. We have successfully completed 150+ AI projects. 
Whether you're looking to integrate AI into your workflows, develop 
intelligent applications, or strategize your AI roadmap — we are your 
trusted partner. Our AI consulting services include: 

●​ AI Strategy Development: We work with you to design tailored AI 
strategies aligned with your business goals. 

●​ AI Readiness Assessment: Not sure where to start? Our assessments 
identify opportunities, risks, and the best path forward. 

●​ Technology Selection: We help you choose the right tools, platforms, 
and models. 

●​ Custom AI Application Development: We design, build, and deploy 
Generative AI (GenAI), Computer Vision, Natural Language Processing 
(NLP), Large Language Models (LLMs), and Deep Learning systems 
and solutions tailored to your needs. 

●​ Ethics and Compliance Guidance: Ensure your AI initiatives are ethical, 
transparent, and compliant with regulations. 

 



 

No two businesses are alike, and your AI solution should not be either. 
We design and implement AI strategies tailored to your unique 
challenges and opportunities. From ideation and rapid prototyping to 
full-scale deployment, we guide you through every step of the process. 
The result is higher productivity, greater customer satisfaction, increased 
revenue, and reduced costs. All powered by AI that works for you. 

 



 

CYBERSECURITY 
 

It ain’t bragging if it's true. For 31 years CTO’s officials have hosted over 
a thousand high-end websites without a single network intrusion or 
hack. Therefore, leveraging our talents and experience within the 
increasingly vulnerable cybersecurity environment benefits everyone we 
work with. We have reached the highest in network security standards: 
HIPAA, Soc2, and PCI Dss Level 1. Our experience  protecting our own 
network makes us uniquely qualified to protect your network. 

 
On May 25, 2025, the U.S. Treasury was hacked. If the Treasury is 
vulnerable, you can be sure your network is too. With CTO’s help, you 
can analyze your current exposure and the potential risk, which 
increases daily as cybercriminals become bolder and more sophisticated. 
Network security has now become the top priority at companies across 
the world and in numerous industries. For decades, banks, hospitals, and 
government agencies have entrusted us with their network protection 
and cybersecurity. We would love to provide the same level of 
assistance to your websites, applications, networks, and other potential 
objects of attack. 
 
AI has flipped the script in cybersecurity. We are experts in using AI to 
protect your network, and we are also adept at preventing AI-generated 
attacks. We are not resellers, so we are not recommending a particular 
security suite simply because we receive a commission on monthly 
licensing fees. You can be confident that our suggestions are 
best-in-class, as we select the most suitable solution for you without 
any profit-driven incentives. Ask your current provider whether they can 
make the same claim. 

 



 

COMPLIANCE 
 

Good compliance is more than acronyms. AI compliance means ensuring 
your systems don’t expose you - especially when 85% of employees use 
AI before IT review, 93% admit entering company data without approval, 
and 63% of breached firms lacked AI governance. Your AI must be 
wrangled and made compliant. And beyond AI, email deliverability is no 
longer guaranteed - it now depends on strict adherence to modern email 
compliance standards. 
 
Our continually-tested process verifies that data privacy laws (like 
GDPR), cybersecurity frameworks (such as ISO 27001), content 
moderation (like OSA), emergent trends (such as the NIST AI Risk 
Management Framework), and industry-specific regulations (such as 
HIPAA for healthcare or PCI-DSS for customer credit card data) are 
followed. IT compliance is crucial for protecting sensitive information, 
maintaining security, and avoiding penalties or legal issues. 

 
Key aspects of IT compliance include: 

●​ Data Protection: Safeguarding sensitive or personal data. 
●​ Security Standards: Implementing measures to prevent data breaches 

or cyberattacks. 
●​ Audit and Monitoring: Assessing IT systems on a continual basis to 

ensure they align with changing compliance requirements. 
●​ Risk Management: Identifying and mitigating potential risks related to 

technology use. 
 
CTO has consistently demonstrated expertise in all aspects of IT 
compliance. IT compliance itself refers to the process of adhering to 
relevant laws, regulations, standards, and policies that govern the use of 

 



 

technology within an organization. CTO ensures that your organization’s 
IT systems and practices meet specific legal and regulatory 
requirements, which might vary depending on the industry, location, or 
type of data handled. CTO’s proprietary formula promotes optimal IT 
compliance not only to fulfill legal obligations but also builds trust with 
customers, partners, and stakeholders. 

 



 

CLOUD 
 

CTO’s cloud consulting services accelerate your digital transformation. 
We help you maximize AI in your cloud office suites and make sure you 
have taken advantage of all of the great features of your cloud platform. 
Whether you're just beginning your cloud journey or looking to optimize 
existing infrastructure, we’ve got you covered. 
 
We assess your current IT landscape and develop a clear, actionable 
plan tailored to your goals—so you only invest in what you truly need. 
We help you maximize the power of the cloud, without the complexity. 
Our expert consultants help businesses like yours design, implement, 
and scale cloud solutions that drive results. We offer a comprehensive 
suite of cloud consulting services to meet your evolving business needs: 

●​ Cloud Strategy Development: We begin by understanding your 
business, challenges, and objectives. From there, we design a cloud 
strategy that will drive operational efficiencies, reduce costs, and 
support your growth. 

●​ Cloud Migration & Integration: Whether you’re looking to move from 
on-premise infrastructure or integrate your existing systems with cloud 
solutions, our team ensures a seamless migration with zero disruption. 

●​ Cloud Optimization: We don’t just help you move to the cloud, we help 
you get the most out of it. Our cloud optimization services focus on 
maximizing performance, reducing costs, and ensuring your cloud 
infrastructure evolves with your needs. 

●​ Security & Compliance: In today’s digital world, data security and 
compliance are non-negotiable. We ensure your cloud solutions are not 
only secure but meet industry-specific compliance requirements, 
keeping your business and data protected. 

 



 

●​ Cloud Cost Management: ​Managing cloud costs can be a challenge. 
Our consultants will help you optimize your cloud spend, ensuring best 
in class licensing for you, not what is the best reseller commission for 
us. 

The cloud isn’t just a buzzword; it’s the future of business. 
Organizations are moving their files, communications, applications, and 
collaboration tools to the cloud, enabling employees to work securely 
from anywhere, on any device, while reducing IT costs. With CTO as 
your cloud consulting partner, you’ll unlock the full potential of the 
cloud and gain a lasting competitive edge in today’s digital landscape. 

 



 

WEBSITES 
 

Our website solutions bring together all four of our core divisions - 
design, development, hosting, and SEO - to help companies of every size 
stay ahead of the competition. Our team includes highly skilled 
designers, developers, technology consultants, network technicians, 
marketing professionals, content creators, and project managers, all 
working together to deliver comprehensive web solutions. Today, every 
division of our company relies heavily on GenAI to accelerate content 
creation, enhance design, streamline coding, strengthen security, and 
improve search performance. With more than 200 websites delivered 
and an average client payback of under one year, we combine innovative 
design, advanced development, reliable hosting, high-ranking SEO, and 
modern AI capabilities to build websites that meet your business needs 
today and into the future. 

Design 

Creating an effective web presence today requires more than design 
talent - it demands intelligent systems that elevate every part of the 
experience. At CTO, we combine expert design with the power of GenAI 
to produce high-quality content, custom images, and tailored video 
assets at scale. Our team builds websites that not only look exceptional 
but also communicate with clarity, speed, and consistency. We leverage 
modern web technologies and GenAI-driven creativity to craft sites that 
convert visitors into customers and represent your company with 
unmatched professionalism. From strategy to launch and ongoing 
support, we deliver a complete, end-to-end web solution built for how 
people engage online today. 

 



 

Development 

If our clients can dream it, we can build it. We use the latest AI 
development tools in our programming and we have been building 
custom AI applications since 2023. Our stellar reputation rests on our 
ability to build web applications that no other website firm are able to 
tackle. We get the job done when other web development companies 
have failed. Our clients represent a variety of industries throughout the 
world. From household names to those you've never heard of; 
non-profits to Fortune 500's. They all have one thing in common - our 
custom web development solutions not only allow them to succeed, but 
to always remain one step ahead of the competition.  

Hosting 

In the internet business world, a web site is only as good as the network 
it's hosted on. CTO is committed to simplifying the web for businesses 
by providing a broad range of web-based solutions that can be tailored 
to fit your specific needs today and in the future. Enabling you to design, 
host and grow your e-business through a single source eliminates many 
of the common pitfalls associated with using multiple outside vendors. 
Our web hosting services include the computer hardware, software, 
network technology, and systems management necessary to support our 
customers' web sites. We have done business with over 5,000 hosting 
customers, CTO has become a leading hosting company providing 
products and services that allow individuals and companies to harness 
the power of the internet. CTO has hosted websites in over 50 countries 
worldwide since 1996. 

 



 

SEO 

AI chat systems, the Google Omnibox, and emerging lens-style visual 
search tools all influence how people discover information. CTO 
incorporates these evolving discovery paths directly into our SEO 
process so your business is positioned for both current and 
next-generation search behavior. Our SEO clients expect measurable 
results. They are looking for a comprehensive, efficient, and 
cost-effective way to ensure that their website listing appears above the 
industry competition on the major search engines, such as Google and 
Bing. CTO meets and exceeds these requirements and is recognized as 
an elite SEO company. We can craft a custom online campaign for 
increasing the quality and quantity of visitors to your website, improve 
the conversion rate from visitor to customer, and maximize the return on 
your online sales and marketing investment. 

 


